
C+D CPD Users FAQs

What is changing? 

C+D Learning and Update Plus will be moving to the C+D Community from August 1, 2021. 

Why is Update Plus moving? 

C+D is moving the learning modules to the C+D Community to offer customers a richer learning experience.

What changes will I notice?

Our CPD and learning content will be so much easier to use, will have a brand-new look and feel, and 
will give you access to exciting new resources.

What will happen with my existing learning record? 

Historical learning records will not be transferred to the C+D Community, therefore we are asking 
customers who wish to have access to this information to go into their learning record, download it 
and save it locally to their personal drive before August 1, 2021. 

How do I download my existing learning record? 

Watch the video from the CPD section here to download your learning record.

 

New Features:
• Bite-sized learning courses - for optimum 

engagement and retention
• Learn on the go - pause your learning and return 

to it at anytime
• Track your progress – to better manage your 

study time  

• Access additional resources – for the most 
comprehensive and up-to-date information

• Access experts – connect with your peers to take 
your learning to the next level

https://pages.pharmaintelligence.informa.com/new-chemist-druggist-coming-soon
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Select your PDF log: 

GTM: C+D.co.uk rebuild pre-launch FAQs  

 

 

Information Classification: General 

 

 

 

 

 

Select your PDF log:  

 

 

This will download it onto your menu bar and you can save it to your chosen location:  

Or follow these steps: 

Navigate to the learning record from C+D 
https://www.chemistanddruggist.co.uk/learning-record: 

GTM: C+D.co.uk rebuild pre-launch FAQs  

 

 

Information Classification: General 

 

 

 

 

 

Select your PDF log:  

 

 

This will download it onto your menu bar and you can save it to your chosen location:  
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Finally, select your certificate: 

GTM: C+D.co.uk rebuild pre-launch FAQs  
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Finally, select your certificate:  

 

And save it to your chosen location:  

This will download it onto your menu bar and you can save it to your chosen location: 
GTM: C+D.co.uk rebuild pre-launch FAQs  

 

 

Information Classification: General 

 

 

 

 

 

 

 

 

Finally, select your certificate:  

 

And save it to your chosen location:  
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Contact us 

If you have any queries related to CPD Learning and Update Plus, please contact 
Hayley-Rose or Naimah:

Hayley-Rose - Audience Development Manager

E: Hayley-Rose.Ballard@informa.com

Naimah Callachand – Editor, Clinical Content 

E: naimah.callachand@informa.com

Or visit the C+D website contact us page

What if I don’t have time to download my learning record? 

C+D will be downloading all of the historic learning records as a backup, and will be able to share your 
learning record with you on request, where necessary. 

And save it to your chosen location:
GTM: C+D.co.uk rebuild pre-launch FAQs  

 

 

Information Classification: General 

 

 

What if I don’t have time to download my learning record?  

C+D will be downloading – all of the historic learning records as a backup, and will be able to share 
your learning record with you on request, where necessary.  

 

Contact us  
If you have any queries related to CPD Learning and Update Plus, please contact Hayley-Rose or 
Naimah: 

Hayley-Rose - Audience Development Manager 

E: Hayley-Rose.Ballard@informa.com 
 

NNaaiimmaahh  CCaallllaacchhaanndd  –– Editor, Clinical Content   

E: naimah.callachand@informa.com 
 
Or visit the C+D website contact us page 
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